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2016/Q3 AuthentiCare® Kansas Department of Aging and Disability Services Release Notes 

Release Date : November 9th, 2016 

Release Time : 6:00 PM CT – 2:00 AM CT 

Release Duration : 8 Hours 

 
Note: No IVR down time is expected; Web and Reports may be intermittently unavailable.   No 
extended database outage is expected, however; users may experience difficulties using the 
AuthentiCare website and reports as database components are updated. Web users should be advised 
to finish their web-related work, and run any reports prior to 6:00 p.m. CT on November 9th, 2016.  The 
IVR will continue to function normally during the install and will not be turned off.  

 

 

Item 
No. 

Summary Benefit 

1.  Editing future occurrences within a series 
User was unable to reschedule future events if they were part of 
the series with past events. 
 

Modified functionality 

2.  Late and Missed Visit screen displaying invalid start date 
Late and Missed Visits screen in AuthentiCare web is displaying 
the start date of the recurring series instead of the actual Late or 
Missed Event. 
 

Bug fix and minor 
modifications 

3.  Bug fixes for Calendar tab in mobile app  

 Tapping on current day was displaying future day’s 
appointments as well 

 Calendar will display scheduled appointments for all days 
of the calendar 

 Calendar will display open manual check-ins for the 
current day only 
 

Bug Fix and Minor 
Modifications 


